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CORPS Q) Texas Primary Care Office

What We Do

* |ncrease access to care for the underserved
in Texas

Tools & Incentive Programs for
Recruitment & Retention of
Behavioral Health Providers

Texas Primary Care Office

Expand and increase the health care safety
net for underserved populations

Measure access to medical, dental and
mental healthcare through Health
Heaith and Human Services Professional Shortage Area (HPSA) and
Tambusptee Medically Underserved Area (MUA)
designations

NWRSE CORPS

ittty e \ g Improve access through incentives and
Texas Department of State ” benefits for providers in underserved areas
Health Services Revised 5/5/2020 2

Texas Primary Care Office Texas Primary Care Office

What We Can Do For You

» Provide information & answer questions

What We Can Do For You
» Verify HPSA/MUA/Rural status of intended

about loan repayment & scholarship
programs in Texas

National Health Service Corps (NHSC)

practices to the TX Medical Board (TMB) for
physician license application expediting

Provide J-1 visa waiver recommendations
and National Interest Waiver (NIW) support

Assist a facility in becoming an approved ‘

practice site TEXAS letters for Foreign Medical Graduates
Health and Human Services Health and Human Services (F M GS)

Texas Department of State H e | p N aV| g ate th e H P SA an d M U A Texas Department of State

Bk S designations that we analyze and update - « Assist facilities with Auto HPSA information

* Provide Recruitment & Retention resources
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Health and Human Services

Texas Department of State
Health Services

Health and Human Services

Texas Department of State
Health Services

Recruitment

Points to Consider

The Health Workforce Recruiting
Environment:

Workforce Shortages is not a new
issue.

Pipeline-adding new training programs

Increasing humber of training
programs focused on rural health

Economy:

+ When the budget tightens, incentive
programs may get cut

Recruitment

Activities, Tools, & Resources
e Exhibiting
» Job Fairs
» Professional Associations
« Schools/Training Programs

« Health Fairs
e Social Media: Don't Discount It!
* LinkedIn
» Facebook
» Twitter

Recruitment

Points to Consider

e Strategic Planning is crucial
* Needs Assessments
« Work Plan

e Think Long-term: The Earlier the
Better

e Importance of cultivating
relationships

* Training Program Directors

Health and Human Services

Texas Department of State
Health Services

« Stakeholder Partners

Retention

Expectations

e Long-term retention is a realistic
goal, but...

1st Practice is 2-3 years: about 50%

leave after 3 yrs
Next practice is 8 + years or
6-8 years depends on source

Health and Human Services

Texas Department of State
Health Services

Some obligated health professionals
(OHPs) will leave after their service
obligation is complete even if they

extend their contract a couple of times

* YouTube .




Retention

Hints

e Retention doesn’t just happen
» “Recruitention”
» Site Visits are important

e Encourage “Grow Your Own”

Health Professional
Shortage Areas

A Health Professional Shortage Area (HPSA) is
a designation, determined by the HHS
Secretary, of a provider shortage. A HPSA
designation can be made for a geographic
area, population group, or health care facility.
There are 3 types of HPSA designations:

» Primary care providers are locals at
heart and even if they leave for school
a lot want to come back home to
practice

e It's about people & relationships

Health and Human Services Health and Human Services
Texas Department of State

Texas Department of State
Health Services

Health Services

D O O

Health Professional

Shortage Areas Texas Incentive Programs

Many Federal and State programs, including
scholarship and loan repayment programs, use
HPSA designations in determining eligibility.

Search for designations by state and county at
https://data.hrsa.gov/tools/shortage-area/hpsa-find

Search for designations by physical address at
https://data.hrsa.gov/tools/shortage-area/by-address
(does not include facility HPSAS)

Health and Human Services

Texas Department of State
Health Services

Link to interactive HPSA map for Texas is on the
TPCO HPSA web page at
https://www.dshs.state.tx.us/tpco/HPSADesignation/

—

Health and Human
< Services

Texas Department of State
Health Services

60x30TK
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Conrad 30 J-1 Visa Waiver Program Additional Information

The Texas Conrad 30 J-1 Visa Waiver Program Texas Department of State Health Services
makes waiver recommendations for Foreign Conrad 30 J-1 Visa Waiver Program
Medical Graduates who come to the US for PO Box 149347, Mail Code 1937
Residency training that waives the two-year Austin, TX 78756

return home rule that comes with a J-1 visa. Phone: 512-776-6164

In exchange for the waiver of the two-year return E-Mail: Conrad30@dshs.texas.gov
home rule, the physician must practice for three Conrad 30 Web Page:
years in a designated underserved area. http://www.dshs.state.tx.us/chpr/j1info.shtm

@) TEXAS
d‘,’ Health and Human
XS Services

D)
/d',‘ Health and Human
XS Services

Texas Department of State

Texas Department of State
Health Services

Health Services

Texas Primary Care Office 8 Texas Primary Care Office
Physician Education Loan Loan Repayment Program for
(LRPMHP)

The Physician Education Loan Repayment
Program (PELRP) provides loan repayment
funds for up to $180,000 over a period of four
years to qualifying physicians. Priority is given to
Primary Care physicians or general

Psychiatrists who agree to practice in a HPSA
(MHPSA for Psychiatrists) for 4 years.

The Texas Legislature authorized
the Loan Repayment Program for
Mental Health Professionals
(LRPMHP) to encourage certain
mental health professionals to
provide services in designated
Mental Health Professional
Shortage Areas (MHPSAS).

60:30TK

60x30TK

Texas Higher Education Coordinating Board Texas Higher Education Coordinating Board



Eligible Specialties AWARDS & SERVICE

* Psychiatrists (MD or DO) « Up to $160,000 for 5-year service obligation
* Psychologists * Must provide 12 consecutive months of eligible service
« Advanced Practice Nurses who are board certified at an approved site, beginning on the first date of the

month following the date the application is received or

in psychiatric or mental health nursing the first date of employment, whichever is later.
* Licensed Professional Counselors + Award amounts vary depending on the discipline of the
. Licensed Clinical Social Workers &erglé?leg%élth provider, and what year of service is
* Licensed Marriage and Family Therapists » Matching Federal funds may be available through the
» Licensed Chemical Dependency Counselors State Loan Repayment Program (SLRP)
60x30TN 60x30TN
h h
Texas Higher Education Coordinating Board 17 Texas Higher Education Coordinating Board

Additional Information Student Financial Aid

Information
Texas Higher Education Coordinating Board - Additional information about student financial
PO Box 12788 assistance in Texas can be found online at
Austin, Texas 78711-2788 http://www.hhloans.com.

Phone: 800-242-3062

Loan Repayment Program web page:
http://www.thecb.state.tx.us/Irp

60)(3("“ 60x30TX

_

Texas Higher Education Coordinating Board Texas Higher Education Coordinating Board



Rural Communities Health
Care Investment Program

(RCHIP)
» Funds are distributed to the facilities and
the facility decides which clinicians will get

APPLICATION & SERVICE

RCHIP is intended to assist rural

communities in recruiting health the award(s)
hcas:gzrrmc;\”?oersragtrczr|t1h?hne|r » The service obligation begins at the start
pny P of the Fiscal Year Contract

‘I community. The program provides

' partial student loan

reimbursement or stipend

payments to non-physician
providers

State Office of Rural Health State Office of Rural Health

FEDERAL PROGRAMS

Additional Information

Contact Alix Colemere

State Office of Rural Health o

Texas Department of Agriculture g -/ MHRSA
i

Phone: (512) 936-6730 5 wc Health Workforce

E-mail: Alexandra.Colemere@ TexasAgriculture.gov

Administered by the Health Resources
and Services Administration (HRSA)

State Office of Rural Health HEALTH RESOURCES & SERVICES ADMINISTRATION




Native Hawaiian Health
Scholarship Program

_ NHHSP

National Health

NURSE Corps Service Corps

Scholarship N C S P - Scholarship Program

Program

— - National Health

B e Service Corps
neerr BHW | e (NHSC)

NURSE Corp

Loan Repayment
Program

National Health
Service Corps
Student to Service
Loan Repayment
Program

Faculty Loan
Repayment
Program .
k,
State Loan
Repayment
Program

-
@ NATIONAL HEALTH SERVICE CORPS

NATIONAL HEALTH SERVICE CORPS
WHAT PROGRAMS DOES NHSC OFFER?
NATIONAL HEALTH SERVICE CORPS (NHSC) builds healthy

communities by supporting qualified health care providers dedicated to The NHSC provides financial support

working in areas of the United States with limited access to care. to providers in exchange for Working at
NHSC is part of HRSA’s Bureau of Health Workforce (BHW). NHSC-approved sites

BHW improves the health of underserved populations by strengthening
the health workforce and connecting skilled professionals to

communities in need.

/ STUDENTS TO

SERVICE LOAN
REPAYMENT
PROGRAM

LOAN
REPAYMENT
PROGRAM

/SUBSTANCE USE
| DISORDER LOAN
REPAYMENT
PROGRAMS

~ SCHOLARSHIP
PROGRAM

5 o SERVICE f
3 M CORPSCY) l
% Health Workforce

27% of BHW funding supports the NHSC and other programs that
improve the distribution of health professionals to underserved areas.

-
27 @ NATIONAL HEALTH SERVICE CORPS 28



STUDENTS PURSUING CAREERS
IN PRIMARY CARE CAN RECEIVE

SCHOLARSHIP A SCHOLARSHIP |

PROGRAM NOW AND
SERVE LATER

&

THE SCHOLARSHIP* INCLUDES:

o i o

Payment of tuition and Some other tax-free A monthly living
. educational costs .
required fees (tax- (books, etc.) stipend (taxable)

free)

*Available for up to 4 years

30

ELIGIBILITY

STUDENTS TO SERVICE
LOAN REPAYMENT
PROGRAM

U.S. citizen or national

i

Full-time student
at an

accredited
school, pursuing
a degree in '
Primary Care
Medicine, Dental
Health or Mental
Health




AWARDS

UP TO

$120,000

UP TO

$120,000

FOR 3 YEARS

Full-time Service

FOR 6 YEARS

Part-time Service

The NHSC offers up to $120,000 in tax-free loan
repayment for 3 years of full-time service or 6 years of half-
time service. Loan repayment begins during residency.

With continued service, eligible providers may be able to
pay off all their student loans.

33

LOAN REPAYMENT
PROGRAM

ELIGIBILITY — MD, DO

oooo
oooo
U.S. citizen or national Full-time student in the  Planning to complete Have unpaid
final year at an an accredited primary government or
accredited school, medical care residency  commercial loans
pursuing a degree in an NHSC-approved for school tuition,
in Medicine (MD specialty (Internal reasonable educational
or DO) Medicine, Family expenses, and
Practice, Pediatrics, reasonable living
OB/GYN, Psychiatry expenses, segregated
and Geriatrics) from all other debts
34

UP TO $50,000 FOR 2 YEARS SERVICE

Offers fully trained primary care clinicians loan repayment
in exchange for service in an area of greatest need, called
a Health Profession Shortage Area (HPSA).

Higher Score = Higher Need

g With continued

service,
providers may

be able to pay
off all their
student loans.

Applicants working at NHSC-approved sites with higher
HPSA scores are given priority.

The current application cycle closes May 21, 2020 26



Eligible Mental
Health Disciplines

* Psychiatrist (MD or DO)
* Psychologist
(health service)

* Licensed Clinical Social
Worker

ELIGIBILITY

U.S. citizen Currently Have unpaid Licensed to o Pavdiiie Nursa
or national work, or government or practice in y .
applying to commercial loans  gtate where Specialist
work, at an for school tuition, o piover site * Marriage & Family
reasonable . .
approved cducational is located Therapist
NHSC site. expenses, and « Licensed Professional
reasonable living Counselor
expenses,
Segregated from O Nurse PraCtltloner
all other debts » Physician Assistant
37 @ NATIONAL HEALTH SERVICE CORPS 38

SUD WORKFORCE LRP ELIGIBILITY
SUBSTANCE USE | ~

DISORDER LOAN T
oooo
REPAYMENT
PROGRAMS ]
U.S. citizen Currently work, Have unpaid Licensed to
or national or applying to student loans, practice in
work, at a evidenced bya  state where
NHSC promissory note, employer site

approved SUD & segregated is located
Treatment site.  from all other
debts.

https://nhsc.hrsa.gov/loan-repayment/nhsc-sud-workforce-loan-
repayment-program.html

40




SUD WORKFORCE LRP AWARDS

UP TO

$75,000

FOR 3 YEARS

Full-time Service

UP TO

$37,500

FOR 3 YEARS

Half-time Service

The NHSC offers up to $75,000 in tax-free loan repayment

for 3 years of full-time service or $37,500 for 3 years of

half-time service.

Private practices are not eligible for half-time service.
The current application cycle closes May 21, 2020.

RURAL COMMUNITY LRP AWARDS

UP TO

$100,000

FOR 3 YEARS

Full-time Service

UP TO

$50,000

FOR 3 YEARS

Half-time Service

41

The NHSC offers up to $75,000 in tax-free loan repayment

for 3 years of full-time service or $37,500 for 3 years of

half-time service.

Private practices are not eligible for half-time service.
The current application cycle closes May 21, 2020

43

RURAL COMMUNITY LRP ELIGIBILITY

|

U.S. citizen
or national

i

Currently work,
or applying to
work, at a
NHSC approved
SUD Treatment
site located in a
rural area.

Have unpaid
student loans,
evidenced by a

i

N A
A
|

{

@

a
W\
\J
Se=)
\

Licensed to
practice in
state where

promissory employer site
note, & is located
segregated

from all other

debts.

https://nhsc.hrsa.gov/loan-repayment/nhsc-rural-community-loan-

repayment-program

A
@ NATIONAL HEALTH SERVICE CORPS
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Eligible
Disciplines

» Physicians

* Nurse practitioners

» Certified nurse midwives
» Physician assistants

* Behavioral health
professionals

» Substance use disorder
counselors

» Registered nurses
* Pharmacists

44



MAT TRAINING FOR DATA 2000 WAIVER NYRSE CORPS

Caring for communities in need

Health Care Providers: Complete a

free MAT training!

NURSE CORPS
CARING FOR COMMUNITIES IN NEED

to receive your DATA 2000 Waiver!

NHSC.HRSA.GOV/MAT-TRAINING

Clinicians with a DATA 2000 waiver may receive
priority funding when they apply to either of these
programs.

( & & NATIONAL HEALTH SERVICE CORPS

ELIGIBLE CSFs
|

* NURSE Corps Loan Repayment recipients serve at Critical v Critical Access Hospital v Skilled Nursing Facility
Shortage Facilities (CSFs)

CRITICAL SHORTAGE FACILITIES

v’ Disproportionate Share v’ State or Local Public Health or
* These are health care facilities with a critical shortage of Hospital Human Services Department
nurses located in underserved communities v Federally Qualified Health

Center & Look-Alikes v' Ambulatory Surgical Center

* Eligible sites must be designated or located in a Primary Care

Health Professional Shortage Area (HPSA) or Mental Health v Indian Health Service Health | Nursing Home
Professional Shortage Area (MHPSA) Center
v Public Hospital v' Home Health Agency
HPSA: A geographic area, population group, or health care facility = = =
that has been identified by HRSA as having a shortage of health N gza]tveer Hawaiian Health ¥ Hospice Program

professionals.
v Non-Disproportionate Share

v Rural Health Clinic it

N%RSE CORP 47 N%RSE CORP 48

Caring for communities in need Caring for communities in need



INELIGIBLE HEALTH CARE FACILITIES

Free-standing Clinics that do not qualify as a CSF
Renal Dialysis Centers

Private Practice Offices

Assisted Living Facilities

Clinics in Prisons/Correctional Facilities

Private, for-profit facilities (NURSE Corps LRP only)

NVRSE CORPS

ing for communities

ELIGIBILITY

* Be a U.S. citizen, U.S. national or lawful permanent resident

* Enrolled or accepted as a full or part time student in one of
the following accredited nursing degree programs:
* Associate Degree of School of Nursing
* Collegiate School of Nursing
* Diploma School of Nursing
* RN-BSN Bridge Program

* Attend a nursing school or program located in a State or U.S.
Territory

« Start the nursing degree program on or before September 30
of the year in which you apply to the NURSE Corps
Scholarship Program

NVRSE CORPS

ing for communities

NURSE Corps
Scholarship Program

NVRSE CORPS

ing for communities

NURSE CORPS
LOAN REPAYMENT PROGRAM

NVRSE CORPS

ing for communities




ELIGIBILITY

* Be a U.S. citizen, U.S. national or lawful permanent resident

* Be a registered nurse, advanced practice registered nurse,
such as a nurse practitioner, or nurse faculty with a diploma,
associate’s, bachelor’s, master’s, or doctoral degree in nursing

* Be employed full-time (at least 32 hours per week) at a public
or private nonprofit Critical Shortage Facility OR be employed
full-time at an accredited, public or private nonprofit school
of nursing

» Have completed the program for which the loan applies

N%RSE CORP:! 53

Caring for communities in need

HEALTH WORKFORCE CONNECTOR

Job seekers and students can
search approved sites,
including those with student
rotations, externships and

job openings, for both NHSC
& NURSE Corps %

https://connector.hrsa.gov

Health Workforce Connector

Find Your Opportunity to Make a Difference

NATIONAL HEALTH 5@*“’@%&“‘% US Dot st o e
SERVICE {@mm
CORPS Q) :

) ginwinnn NGRSE CORPS

Caring for communities in need

Texas Department of State
Health Services

HEALTH WORKFORCE CONNECTOR

v" Job Seekers & Students can create profiles!

v HPSA Scores are now live! Scores used are as of
placement date (Scholars & S2S), or final day of the
loan repayment program application cycle.

v Online site profiles showcase services offered, patients
served annually, optional photos and much more.

v Google Maps technology allows users to view the
surrounding community

v Narrow your job search by:

o Field of Practice o Distance

o Discipline o Site Type

o Specialty o Site Name

o HPSA Score o Sites with Open Positions,

Externships or Rotations

HEALTH RESOURCES & SERVICES ADMINISTRATION




SUPPORT FOR NHSC AND NURSE CORPS
PROVIDERS AND SITES

<

SUPPORT FOR YOU
IN YOUR REGION

Dedicated BHW staff
located in 10 regional
offices provide dedicated
contacts for your area.

o)
SUPPORT FOR YOU
AT YOUR SITE

Primary Care Office staff
help educate and inform
current and prospective

providers and sites.

Job/Employee TEXAS
Search Assistance

Services

Texas Department of State
Health Services

¢H

HRSA Bureau of Health Workforce Connector »
; e

Association of Clinicians for the Underserved |@@@ career center
(AC U ) Job s::kgrsl;
http://careers.clinicians.org/ o

3RNet
http://www.3rnet.org/

Health Workforcé

Stay Connected to

-
- B HRSA
/ v http://www.facebook.com/
HRSAgov ]

Twitter.com/HRSAgov

http://www.youtube.com/
HRSAtube

GetHelp@hrsa.gov

http://www.hrsa.gov
Call Center: 1-800-221-9393

Job/Employee
Search Assistance

Services

Texas Department of State
Health Services

() TACHC
Additional Healthcare Provider Job Resources:

http://www.dshs.state.tx.us/chpr/Healthcare-Provider-Job-
Resources.aspx

TX Association of Community Health
Centers (TACHC)
http://www.tachc.org/Careers/Opportunities.asp



For Additional
Information

\A9; Health and Human

X ¢ Services

Texas Department of State
Health Services /

TX Primary Care Office:
(512) 776-7518
TexasPCO@dshs.texas.gov

http://www.dshs.texas.gov/chpr/default.shtm

NHSC & NURSE Corps Contact - Cindy Ellis:
(512) 776-2127
Cindy.Ellis@dshs.texas.gov

Questions?

\A9; Health and Human

X ¢ Services

Texas Department of State
Health Services /

5/5/2020

X Health and Human

For Additional @
Information o

te
Health Services /

Designations Contact — Rhonnda Jones:
(512) 776-7219
Rhonnda.Jones@dshs.texas.qgov

Conrad 30 J-1 Visa Waiver Contact
Conrad30@dshs.texas.gov




