
Strategies to Address Behavioral 

Health Provider Shortages

May 5, 2020

9:15 a.m. to 3:00 p.m.



Housekeeping Rules:

1. Mute your audio.  All attendees will 

be muted during the presentation.

2. Please use Chat for Qs to the 

speakers.

3. For technical issues:

Try leaving the meeting then 

entering again; try using a different 

device.  

After today’s presentation, please go to:

www.surveymonkey.com

/r/2020BHStrategies



Panhandle AHEC
www.wtamu.edu/academics/panhandle-area-health.aspx

• Address the health care provider shortage and improve health care access in 

West Texas through education and development of  the health care 

workforce

• Introduce youth to health careers

• Support rural clinical training for students who are in the health professions

• Provide practice support to existing health care professionals

• Promote healthy living



PBHA
www.panhandlebehavioralhealthalliance.org

• Community collaborative representing various sectors ranging from the 

consumer to the providers/employers

• Addresses Access to Care in the Texas Panhandle

• BH provider shortages workgroup activities:

• Today’s webinar

• Careers in BH presentations 

• Job shadowing videos (future project)

• Others



Agenda

Morning Session

9:15-9:30 Welcome and Housekeeping                                  

9:30-11:00 Integrating Behavioral Health into the Primary Care Setting 

Afternoon Session

1:00-2:00 Tools & Incentive Programs for Recruitment & Retention of  
Behavioral Health Providers

2:00-3:00 Dispelling Myths of  Working In the Mental Health Field and Tips to 
Increase Recruitment & Retention



Morning Session:  Integrating Behavioral 

Health into the Primary Care Setting

Presentation Time: 9:30 am - 11:00 am

Joseph Dad, LPC, CTTS

Regence Health Network

Valerie Spanel, M.A., LPC

Associate Psychologist III

Texas Panhandle Centers/Heal the City

Chelsea Stevens, M.S.N., FNP

Heal the City

Rachel Scott, R.N.

Heal the City



Thank you for participating!

Afternoon session will resume at 1:00 pm.  Please view separate 

zoom link to join.

For more information or collaborative opportunities please contact:

Tommy L. Sweat, MPH

Center Director, Panhandle AHEC

(806) 651-3481

tsweat@wtamu.edu

Sridevi Veeramachaneni, MBA, PMP

Executive Director, PBHA

(806) 350-5277 

Shree@PanhandleBehavioralHealthAlliance.org



Afternoon Session:  Tools & Incentive Programs 

for Recruitment & Retention of  Behavioral 

Health Providers
Presentation Time: 1:00 pm - 2:00 pm

Cindy Ellis

Texas Primary Care Office 



Afternoon Session:  Dispelling Myths of  

Working in the Mental Health Field and Tips to 

Increase Recruitment & Retention

Presentation Time: 2:00 pm - 3:00 pm

Tim Bowles, MBA

Oceans Healthcare 
Lidia Dailey, MEd, LCDC

Dailey Recovery Service

Lora Baggerman, PsyD Doctorial Student, 

LPC, SC Ethical and Legal Specialist

The Pavilion, NWTHS

Rene Havel, MA, LPC

The Pavilion, NWTHS



Thank you for participating !

For more information or collaborative opportunities please 

contact:

Tommy L. Sweat, MPH

Center Director, Panhandle AHEC

(806) 651-3481

tsweat@wtamu.edu

Sridevi Veeramachaneni, MBA, PMP

Executive Director, PBHA

(806) 350-5277 

Shree@PanhandleBehavioralHealthAlliance.org


