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WHAT IS RECOVERY?

Recovery is a process of change through which individuals 

improve their health and wellness, live self-directed lives, and 

strive to reach their full potential. This definition does not 

describe recovery as an end state, but rather as a process. 

Complete symptom remission is neither a prerequisite of 

recovery nor a necessary outcome of the process. Recovery can 

have many pathways that may include professional clinical 

treatment; use of medications’ support from families and in 

schools; faith-based approaches; peer support’ and other 

approaches. (SAMHSA 2022)
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WHAT IS A 
CRISIS?

Crisis are events that mark negative 
changes in life that are often difficult 
to recover from. Defining, measuring, 
and predicating crisis situations and 
strategies is a very challenging task. 
Further, inaccurate prediction of a 
potential crisis situation may lead to 
adverse health, legal, or other 
consequences (Hossain 2022, p. 1).
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HOW TO BE ACTIVE AND 
NOT REACTIVE?

• Active Listening and empathetic responses 

• Processing what the person says before responding

• Being able to meet people where they are at and what they are 
willing to work on

• Being able to understand the point of view from the client’s lenses

• Not using assumptions or biases to guide treatment or crisis 
responses. 

• People are the most vulnerable the days following a crisis
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PERSON-CENTERED APPROACH

P ERSON’S 
WO RLD VIEW 

How they view the 

problem or what 
they are going 

through. 

REFLECTING

Reflecting to the 

client what they 
are saying and 

what we are 
seeing. 

VERBAL & 
NONVERBAL 

Clarifying to the 

client what they 
are saying and 

what we are seeing 
from them. 

RELATIONSHIP

Unconditional 

positive regard, 
genuine, and 

empathetic 
understanding is 

key factor to foster 
growth. 

P RESENT 
ORIENTED 

The focus is moved 

from past to 
presents and the 

current feelings 
that we are 

experiencing. 
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PERSON-CENTERED APPROACH

We must be able to meet people where they are 
at and the perception that they have about the 
crisis and what brought it out. 
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SHORT-TERM GOALS

Individuals 
Recovery Focus

Factors that led to 
the crisis

Staying present on 
problem-solving 
and viewpoints 
from the client
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1.  INDIV IDUAL  IDENTIF IES  IF  TH EY H AVE ANY CUR R ENT MENTAL  

H EALTH  OR  SUBSTANCE ABUSE  SYMPTOMS TH AT AR E  NEGATIVELY 
IMPACTING TH E QUAL ITY OF  L IFE .
2.  INDIV IDUAL  EXPR ESSES IN H IS  OR  H ER  OWN WOR D H IS  OR  H ER  
H OPES AND DR EAMS FOR  MENTAL  H EALTH , INCLUDING 
SUBSTANCE ABUSE .
3.  INDIV IDUAL  PR OVIDES H ISTOR Y OF  INFOR MAL  AND FOR MAL  
MENTAL  H EALTH  AND SUBSTANCE ABUSE  SUPPOR TS UTIL IZED.

4 .  INDIV IDUAL  IDENTIF IES  WH AT ( IF  ANY) CUR R ENT INFOR MAL  
AND FOR MAL  MENTAL  H EALTH  AND, AS  APPL ICABLE ,  SUBSTANCE 
ABUSE SUPPOR TS AR E  IN PLACE AND SATISFACTION WITH  
SUPPOR TS.
5.  INDIV IDUAL  IDENTIF IES  WH ETH ER  H IS  OR  H ER  CUR R ENT 
MENTAL  H EALTH  AND SUBSTANCE ABUSE  TR EATMENT IS  
INTEGR ATED WITH  TH E SAME TR EATMENT PR OVIDER .

6.  INDIV IDUAL  IDENTIF IES  ANY PR ESCR IBED MEDICATIONS BY A  
MENTAL  H EALTH  PR OVIDER S AND, IF  SO,  TH E  INDIV IDUAL ’S  
CUR R ENT ENGAGEMENT AND SATISFACTION WITH  MEDICATION 
R EGIME.

Short-Term Objectives

Dulmus, & Nisbet, B.C. (2013). Person-centered recovery planner for adults 
with serious mental illness. WILEY. 
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7. INDIVIDUAL IDENTIFIES HIS OR HER STRENGTHS AND 
SPECIFIC CAPACITIES TO ACHIEVING GOOD MENTAL 
HEALTH.
8. INDIVIDUAL IDENTIFIES ANY OBSTACLES AND/OR 
BARRIERS THAT ARE NEGATIVELY IMPACTING HIS OR HER 
ENGAGEMENT WITH CURRENT MENTAL HEALTH AND, AS 
APPLICABLE, SUBSTANCE ABUSE SUPPORTS.
9. INDIVIDUAL IDENTIFIES ANY NATURAL SUPPORTS 
(FAMILY/SIGNIFICANT OTHERS AND/OR FRIENDS) THAT 
WOULD LIKE TO BE INVOLVED IN THE DEVELOPMENT OF HIS 
OR HER MENTAL HEALTH AND, AS APPLICABLE, SUBSTANCE 
ABUSE SUPPORT RECOVERY GOAL. 
10. INDIVIDUAL EXPRESSES HIS OR HER MENTAL HEALTH 
SUPPORT GOAL INCLUDING SUBSTANCE USE, AS 
APPLICABLE, IN HIS OR HER OWN WORDS.
11. INDIVIDUALS CHOOSES TO MOVE FORWARD ON HIS OR 
HER MENTAL HEALTH SUPPORTS RECOVERY GOAL. 

Short-Term Objectives

Dulmus, & Nisbet, B.C. (2013). Person-centered recovery planner for adults 
with serious mental illness. WILEY. 
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SHORT TERM GOALS

Short-Term goals 
needs to reinforce 
long-term goals to 
prevent relapses in 

mental health

Client stated 
short-term 

goals to 
meet needs

Identifying 
needs
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INTEGRATION 
OF RESOURCES 
IN RURAL 
COMMUNITIES
Knowing what your community has to offer and how 
to access it. 

It is hard to meet crisis needs if other basic needs 
such as shelter, safety, emotional needs, and 
support isn’t being met. 
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THANK YOU

Chellsea Sparks

chellsea.rea@rhnmd.com

(806)-345-7917
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