
Metrics and 
Measures

www.PanhandleMentalHealthGuide.org is a free resource directory website for mental health and substance use 
resources within the Texas Panhandle (27 counties). A project by Panhandle Behavioral Health Alliance.



Why & How it came about?

• Based on 2016-2018 stakeholder feedback

• PMHG (NOC)  a free resource directory website for mental health and 
substance use resources within the Texas Panhandle (27 counties).

• Sought funding, convened taskforce committees, and beta testing.

• www.PanhandleMentalHealthGuide.org (PMHG) went live in 2/2021!

PBHA provides this comprehensive, internet-based resource as a public courtesy and does not
recommend or endorse any specific provider or service included in the service directory.



Funders and Supporters 



Data Sources
ANGELFISH ANALYTICS GOOGLE ANALYTICS 

(2023+)
PMHG User Data 

(Self Reported)

Page Views User 
Demographics

2021-2024 
embedded survey

Bounce Rate 
vs. Engagement 

User 
Experience

2024 
embedded survey



The Total 
Population Of 

The 27 Counties  
In The PBHA 
Footprint is

452, 252 • From February 2021 to the end of June 2024.  
• This is equivalent to 10.1% of the population in the Texas 

Panhandle.

UNIQUE VISITORS PERCENTAGE OF 
POPULATION

45,801 10.1%



Service Directory Listings
 

Counselors 212 
Psychiatrists 12 
Private Group 12 
Support Groups 11 
Hospitals 10 
Public Services  19 
Primary Care 208 
Other 112 

Service Directory Listings Have Increased by 505 Verified Providers Since 
the Initial Launch of the Panhandle Mental Health Guide in 2021

Should we continue to list 
Primary Care providers in the 
Service Directory?



A survey pop-up was 
added to the site. 
Survey questions 
were revised in March 
of 2024. Response 
results on the new 
survey has been 
favorable. 

Original Survey 
(n=24). 
Current survey (n=6) 

Survey Questions





DEVICE TYPE

Mobile (vs. 67% of 

all web traffic currently)

Desktop

Tablet

GENDER

Women

Men

HEY GOOGLE!--WHO’S USING THE GUIDE?
OTHER
• Peaks between 7am to 1 pm (accessed 24/7)



PMHG Texas Panhandle County User distribution:

PMHG Total User Distribution
(Last 12 months (September))

Texas Panhandle (1/3) Other



Referral

HOW DID THEY FIND THE GUIDE?

Organic Search 
(Google w/out Ad)

Direct 

(URL)



average delay between onset of symptoms and intervention

Can the Panhandle Mental Health Guide play a part 
in reducing this delay?



Next Steps
•What does the data say about the Guide’s 

impact?

•What other alternatives are there for this 
resource in the community?

•Is this type of resource still needed?



Feedback 
Requested

• Where do we go from here? 

• How do you see you or your organization 
supporting the guide? 

• Success measures?
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Thank You  & Q&AThank You  & Q&A


