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www.PanhandleMentalHealthGuide.org is a free resource directory website for mental health and substance use
resources within the Texas Panhandle (27 counties). A project by Panhandle Behavioral Health Alliance.

PBHA

Panhandle Behavioral
Health Alliance
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e Based on 2016-2018 stakeholder feedback

* PMHG (NOC) a free resource directory website for mental health and
substance use resources within the Texas Panhandle (27 counties).

* Sought funding, convened taskforce committees, and beta testing.

 www.PanhandleMentalHealthGuide.org (PMHG) went live in 2/2021!

PBHA provides this comprehensive, internet-based resource as a public courtesy and does not
recommend or endorse any specific provider or service included in the service directory.
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ANGELFISH ANALYTICS GOOGLE ANALYTICS PMHG User Data
(2023+) (Self Reported)




The Total
Population Of
The 27 Counties

In The PBHA
Footprintis

452, 252

|‘|Panhandle
MentalHealth

UNIQUE VISITORS PERCENTAGE OF
POPULATION

45,801 10.1%

* From February 2021 to the end of June 2024.
* Thisis equivalent to 10.1% of the population in the Texas
Panhandle.



Service Directory Listings

Service Directory Listings Have Increased by 505 Verified Providers Since
the Initial Launch of the Panhandle Mental Health Guide in 2021

Counselors 212
Psychiatrists | 12

Support Groups | 11
Hospitals 10

Should we continue to list

Primary Care providers in the » Primary Care 208

Service Directory?
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Survey Questions

A S urvey p Op 2 up Wa S Original Surve uestions
= 9/21-2/24
a dde d to th e Slte- Q1 Did you find the resources provided helpful?
o Q2 Did the resources from the website help you obtain the information
Survey q u e S tIO n S :Zeat:;‘dcr:::::;nniremal Health, Substance Use, and other Behavioral
. . Q3 If you need assistance, would you return to the website?
We re re VIS e d In Ma rCh QA4 If a friend needed resources would you recommend this website?
QS5 Has using various aspects of the website (Library, Knowledge Center,
tc.) dei i lk h b Mental Health, Sub
of 2024. Response Uss and ciherBenevorstbicethcongtionns.
Q6 Has using this website improved your knowledge of resources about
lt th Mental Health, Substance Use, and other Behavioral Health conditions?
re S u S O n e n e W Q:T—l:w ::sy is itutosn:::::ates;::\\re:sitzr? Le. :::;raou ::d w:::y:):lons
S urve h a S b e e n need quickly? do you know where to find what you are looking for?
y Q8 How often do you use :
favorable.

Current 2024 Survey Questions

3/24-6/24
- T Q1 How often do you use this website?
Original Survey Q2Whatisyourjobtite?
Q3 What do you most often come to this website for?
(n =24) . Q4 How long have you been experiencing symptoms related to
the issue you are seeking resources for?
Q5 Do you feel there is a lot of stigma about Mental Health/Mental

Illness in our area? panha ndle
Q6 What do you like most and/or least about using this website? M e n ta | H ea I th

Q7 Are you open to being contacted with follow-up questions A
about your experience using this website G U |de

Current survey (n=6)




Survey Results

How is the Panhandle Mental
Health Guide Being Used?

Type of User

Community
Member

Frequency of Use 33%

= Professional

Once ayear 16%

A few times a month 84 %

Afew times a week 0%

Onceaday | 0%

Data Collected From Current 2024 User Surveys
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HEY GOOGLE!--WHO’S USING THE GUIDE?

OTHER

* Peaks between 7am to 1 pm (accessed 24/7)

GENDER DEVICE TYPE
Tablet

1.2%

34.1%
Men

Desktop
43.5%

55.3%

Mobile (vs. 67% of

all web traffic currently)




PMHG Texas Panhandle County User distribution:

PMHG Texas Panhandle User Distribution

5%
PMHG Total User Distribution AR
(Last 12 months (September)) //
" 2%
e
= 87% \
= 0%
) 3%

= Texas Panhandle (1/3) = Other

® Dallam County (Dalhart) ® Hartley County (Dalhart)
® Deaf Smith County (Hereford) ® Potter County (Amarillo)
m Randall County (Amarillo/Canyon) m Swisher County (Tulia)

m Hutchinson County (Borger)



HOW DID THEY FIND THE GUIDE?

33% Referral

Direct

(URL)

Organic Search
(Google w/out Ad)

82.6%




8-10 YEARS

average delay between onset of symptoms and intervention

Can the Panhandle Mental Health Guide play a part
in reducing this delay?
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Next Steps

*\What does the data say about the Guide’s
Impact?

\What other alternatives are there for this
resource in the community?

*|s this type of resource still needed?
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Feedback . j
RequeSted zip code (optional) n

* Where do we go from here? :-_' _J.r:-!jantalﬂlﬂﬂl:

* How do you see you or your organization
supporting the guide?
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Thank You & Q&A



